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TOURISM SERVICES

Royal Park 
We would again like to assure you that Royal Park Tourism Services will ensure excellent delivery of services that has been ordered for.  However, we need your cooperation to ensure that communications between our offices are effective and without any gaps, so that the tourist is able to enjoy his dream holiday while in the UAE.

Hence kindly note the following important information:

Our Office Tel. No:  +971 - 4 -2626282 (9.00 a.m. to 9.00 p.m.)
24 Hours Mobile Number for Emergencies & Hotel Check-in Problems:                        +971 -50 – 6556943 (Mr. Milton – Russian speaking))
24 Hours Landline Number for Emergencies DURING THE STAY

+971 -4 -2626589 (Russian speaking)
Marketing manager:  MR. ABU HASSAN

	Mobile Number:  +971-50-5502820
Direct Telephone:  +971-4-2690472   | ICQ:  352465932

Email:  abu@royalpark.net


Mr. Abu Hassan shall be our coordinator to assist and solve any difficulties faced by our Agency Partners and their Tourists.  He shall also function as a one point contact for our partners in case of any emergencies, VIP Tourists, Groups, and other Special Guest services.
	                               OPERATIONS & guest Relations Department


	Airport Services – Meet & Assist

	Name of Airport Representative
	Mobile Number

	Mr. Nasser (English Speaking)
	+971-50-6256413

	Mr. Milton (Russian speaking)
	+971-50-6256311

	Mr. Jenish (Russian speaking)
	+971-56-1360098

	Mr. Nell (English Speaking)
	+971-55-2823412

	Mr. Yaroslav (Russian speaking)
	+971-56-7966951

	Mr. Iurii (Russian Speaking)
	+971-50-2418951


The above persons shall meet and assist all our tourists and provide services and transfers to hotels.  All the above representatives shall be wearing Dark Blue Jackets with the Logo of Royal Park and will be holding a placard
	Russian Speaking Guest Relations Officers in 
our Office

	Name
	Responsible for Hotel Sector
	Mobile Number

	Ms. Anastasiya
	Dubai City -1
	+971-50-2765189

	Ms. Hanna
	Dubai City -2 / Ras Al Khaimah  /  Fujairah / Abu Dhabi
	+971-50-7398273

	Ms. Elena.M
	Dubai Beach 1 & 2
	+971-50-1546720

	Ms. Alexandra
	Sharjah /Ajman - 1
	+971-50-1956613

	Mr. Oxana
	Sharjah /Ajman - 2
	+971-50-2418954

	EMAIL : russia@royalpark.net


The following persons shall be meeting your tourists at their hotels and also conducting professional excursions, as guides
	Russian Speaking Hotel Representatives / Guides visiting the 
Hotel Sectors 

	Hotel Sector
	Name of Representative / Guide
	Mobile Number

	Dubai Beach 
	Elena Akhmad
	+971-50-6552395

	
	Kira Medvedeva
	+971-50-6558572

	Sharjah / Ajman
	Irina Lomakina
	+971-50-6557129

	
	Elena Blohina
	+971-50-6552935

	
	Elvira Svetsova
	+971-50-3413327

	Dubai City
	Alena Kuznetsova
	+971-50-6559579

	
	Oxana
	+971-50-7368404

	
	Natalia
	+971-50-5048085

	Umm Al Quwain
	Irina Khalanskaya
	+971-50-6552057

	Ras Al Khaimah
	Irina Khalanskaya
	+971-50-6552057

	Fujairah
	Aida Usmanova 

Tatiana Burtseva
	+971-50-6558619
+971-50-6559637

	Abu Dhabi
	Anna Lukyanova
	+971-50-6899135


Operations & Transportation Department
Mr. Alex / Mr. Razak /  Mr. Allan shall be responsible for transfers.
Kindly ensure to send the flight details of all your tourists, at least 48 hours prior to their arrival to the email given below, to avoid delays to your tourists upon arrival without intimation:
operations@royalpark.net
	Reservations  & Marketing

	Reservations
	Hotel Bookings & Other services
	Mr. Jai Lingam

Asst. Reservations Manager
	jai@royalpark.net 

	
	
	Mr. Nebu Varghese

Sr. Reservations Supervisor
	nebu@royalpark.net

	
	
	Ms. Anna

Reservations Officer
	anna.resn@royalpark.net

	
	
	Ms. Valeria

Reservations Officer
	Valeria.resn@royalpark.net

	
	
	Ms. Elvira
Reservations Officer
	elvie.resn@royalpark.net

	Sales & Marketing 
	Assisting in marketing  
	Ms. Fatena 

Marketing Associate
	pomosh@royalpark.net


	Visa Department

	Contact Person
	Mobile Number
	Email

	Mr. Krishna
	+971-50-6575024
	visa@royalpark.net

	Mr. Raju
	+971-50-6519633
	


Although all Tourist Visas are obtained prior to arrival, for any emergencies the above persons may be contacted directly for any assistance.

	Invoices & statements of accounts

	Contact Person
	Mobile Number
	         Email

	Mr. Joby John
	+971-56-7906933
	accounts@royalpark.net

	Mr. Stenson
	+971-50-8013619
	audit@royalpark.net


The Accounts and Controls Department function to streamline all billing/payments.  It is our endeavor to ensure prompt and clear billing to all our partners and we request that you immediately inform us of any discrepancies such that proper flow is maintained.  For any queries please contact the above person.
	Our Branch Office in Moscow

	Moscow Office Personnel
	For Enquiries, Information, Assistance, New Contracts & Rates
	Mrs. Nadejda Beliaeva

Director
	nadejda@royalpark.ru 

	
	
	Ms. Elena Mitrofanova

Destination manager
	reservation@royalpark.ru 



	
	
	Ms. Olga Dmitrieva

Destination manager
	

	
	
	Ms.Valentina Khodychkina
Destination manager
	

	
	
	Mr. Sergei Chizhov

EDP In charge
	info@royalpark.ru

	
	
	Ms. Irina Krugliy
Marketing Associate
	royalpark@inbox.ru


Kindly note the following persons shall be more than pleased to receive any suggestions for improvement and also shall be available any time to offer you best assistance whenever required by you.

	Management

	Mr. M.C. Mani,  

President
	Suggestions for improvement or redressal of complaints
	mcmani@royalpark.net

	Mr. Tony D’Souza, 

Director
	Any assistance required by our Partners
	tony@royalpark.net

	Mr. VINOD KUMAR, 

General Manager
	General and accounting /invoicing issues
	vinod@royalpark.net

	Mr. Vishal Sood,
Director – Business development & Hotels Contracting
	Hotels related issues
	vishal@royalpark.net


We are proud to announce that our young and energetic team is fully equipped to welcome your Tourists to the UAE and we assure you of our most genuine and dedicated services at all times.

We thank you very much for your valuable cooperation and look forward to a very smooth and satisfactory Tourist Season.

 

                                    M.C. MANI - President
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